
 
Senior Services 

FY 2024 Program Usage 
River Forest Residents 
Total Residents Served:  235 

 

 

 

 

                             Program  FY 24 Service 
Provision 

Average Units/ 
Month 

      

Transportation (one-way rides to doctor 
appointments, meals, shopping, personal use) 

1086 90 

  

 
 

Dine Out (meals eaten at participating 
restaurants) 

37 3 

Home Delivered (meals delivered to resident 
homes) 

3734 311 

Congregate Dining (in-person or take-out meals 
at 130 S. OP Ave) 

2164  179 

Farmer’s Market Coupons (distribution of 
coupons in July 2023 for redemption at the 2023 
farmer’s market) 

10 n/a 

  
  

Case Management (direct case manager/ 
resident contact) 

781  65 
 

Adult Protective Services 
(direct investigation and case work to report 
allegations of abuse, neglect & exploitation 
against residents) 

90.5 3 

  

 
 

Information & Assistance (direct contact, email, 
or phone requests for information on programs 
and services available to residents) 

791  66 

Chore (hours of in-home assistance with basic 
household chores) 

55 5 

Caregiver Support Programs 
(counseling, outreach, training & education, 
support groups and respite services offered to 
caregivers, Memory Cafe) 

149 12 

Money Management, Public Benefits & Other 
(affordable wills, budgeting, bill payment, account 
balancing, representative payee services; 
assistance understanding benefits and processing 
applications for energy assistance, prescription 
drug programs, Medicare, Medicaid, and housing 
assistance and other supplemental benefits)    

523 44 



 

This publication is prepared and printed by Senior Services for Oak Pak and River Forest Townships.  Programs are  supported by 

funds from   AgeOptions, the Illinois Department on Aging, the Older Americans Act, and Oak Park and River Forest Townships. 
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SENIOR SERVICES 

CALL OR VISIT US ON THE WEB 
TO FIND OUT MORE                                    
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